
The idea of a helpful search function 
plattform for people with 
disadvantages to find quick and 
helpful informations and social 
institutions. 



What’s the challenge about? 

How people in need
find quick & helpful
institutions by digital 
reserach? 

How could a search
mask with embedded
translation function
and selecting filters
look like? 



Why this is important? 
Many residents have
problems to find a 
helpful institution or
filter the amount of
informations.

For many institutions
the reaching of their
target group is
challenging. 



Which ressources can be provided? 

• Lists of existing search / information websites

• Bad examples

• List of social institutions in Bern 

Contact for more information

Nina Müller 

Nina.mueller@vbgbern.ch // 078 208 92 59 
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